boltblue

To Whom It May Concern
13* May 2008

Re: Reference

Over the past six months | have worked closely with the Call Center Poland and more recently have
worked closely with Michal Dziurkowski. Michal has proven to be very helpful and efficient in his
line of work and continually ensures that Boltblue Customer Care provides excellent service to our
customers. As Boltblue continues to grow as a company, Michal and the rest of the staff at Call
Center Poland have given us great support throughout.

Should you have any further queries please do not hesitate to contact me directly.

Yours sincerely

Boltblue Customer Care

Email: boltbluecorp.cecm
DDI: (0044) 0870 8080 501

Boltblue International Limited * PO BOX 52769 * London * ECZP 2UW * Registration no. (4015221
Telephone: 0870 020 9312 » Fax: 0870 8080 501 » www.boltblue.com
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13" May 2008

To Whom It May Concern
Re: Reference

This is to confirm that |, IS Customer Services Manager at Boltblue, have worked closely
with Call Center Poland for the past six months. Call Center Poland has proved to be a useful and
efficient company who throughout our business relationship have provided an outstanding service to
us. Boltblue is one of the largest content providers in the UK and as 2 company we have expanded
internationally. The Call Center Poland have supported us throughout our growth and so far have
met our needs as a client since they first offered their services to us over a year ago.

The Call Center Poland and its team continually provide gocd service to us by providing us with
multilingual customer care staff and maintaining our good company image.

Should you have any further queries please do not hesitate to contact me directly.

Yours sincerely

Boitblue International Limited * PO BOX 52769 © London * EC2P 2UW » Registration no, 04015221
Telephone: 0870 020 9312 » Fax: 0870 BO80 501 » www.boltblue.com
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Michal Dziurkowski

Multilingual Call Center Account Executive
Call Center Poland sa

Ul.Marynarska 11

02-674 Warszawa
13" May 2008

Dear Michal

Re: Reference

Over the past six months | have worked closely with the Call Center Poland and would like to take
the opportunity to thank everyone far their hard work. You continually provide Boltblue with great
service so keep up the good work.

Yours sincerely

Boltbiue Customer Care

Email: [ 2 ot bluecorp.com
DDI: {004-4) 0870 8080 501

Boltblue International Limited * PO BOX 52769 ¢ London * EC2P ZUW * Registration no. 04015221
Telephone: 0870 020 9312 » Fax: 0870 8080 501 » www .boltbtue.com



